THONG KE PHAN ANH KHACH HANG TRAM DUNG CHAN PHUC LOC — PONG NAI (Google Maps)

STT Tén khach | Thoi gian dang Noi dung phan anh (tom tat) Ghi chii vin hanh (két lujin)
Phuc vu cuc ky t¢. Nhan vien dong nhung Biéu hién suy thoai van hoa dén tir c:fap lanh dao 5 sao,
khong ai hé trg bwng ra ban, dé khach |khong phai nhan vién tram: chay thanh tich bao cao —
1|{Review Nguyen |2 thang trude rung roi thoi gian, suyt 16 chuyeén xe.  |buong kiem soat thiee t€ — de he thong ty tro1 theo quan
Khi khach nho ho trg thi nhan vién tra  |tinh.
16i: “Tw lay di. G day khong phuc vo.”
< . Khéch birc xtic vi cam giac bt xem thueong — khong phai
Suat com 55.000d nhwng chi dwegc 1 S 8 e , &P A
: S “ . |vigia. Lol nam o dinh Irrgng va chat lwong mon khong
: ; man + 1 rau, cam giac bao cap — khong . . : ! :
2|Lan Ta 2 thang trudc i . - e T . |dwgc kiem soat thire t€, phuc vu qua loa. Tinh trang nay
xitng dang gia. Khach nhin an, lénxe di|, , * ... . - e Z <
: keo dai vi cap trén bao che bao cio dep. khong doi
tram khac. B g e —_ p ] B
chicu v trai nghiem that cua khach hang
Tram sach nhung quay mén dwéi tang
Cao Nguyén Ha ' . phuc vu kém. nhan vien khé khan khi |Léch wu tien van hanh: chay theo tour, bo Khach dai
3 . 5 thang trudc ; e i = : : A e :
My - Khach goi mén, chi wu tién tour —boé  [tra — mat uy tin dai han.
khach le.
Nhan vién dieng quay thu ngan noi
. . ' . chuyén sin si ngay trieéc mat khach.  |Khéng c6 chuan mirc hanh vi — khéng giam sat — van
4|Hoang Phi 3 thang trudc }’ S sa) " : s C— 58
- Thai d¢ xiic pham hinh anh thwong hoa phuc vu xuong cap.
hiéu.
o ; : Khéch 16n tudi ngdi chd hu tiéu nhung £ - ; .-
5|Chi Linh Huynh |2 thang trudc ” . 3 . u3 G - Mat chuan ton trong khach — dac biet khach 16n tuoi.
; khong ai bung, khach phai tu xur.
VSATTP va vin hoa phuc vu deu bi budng long tai quay
do1 tac. Dicu dang chu y la doi tac dwgc phép vin
Banh su kem ban mac nhung bi hir, hanh tir do khong Kkiém soat. dat ra cau hoi vé cach
6|Hoi YB41 Ka |5 thang trudc nhan vién thai do hon ca chi. khong xin  |thiec phé duyét va giam sat mo hinh an chia doanh

1i.

thu. Tai sao doi tac drroc van hanh 1au dai ma Kkhong cé
danh gia chat lwong, khong co kiem tra thwc té va
Kkhong c6 xir Iv Khi sai pham xav ra?
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& Review Nguyen
Local Guide - 26 bai danh gia - 32 anh

2 thang trudc

Phuc vu cuc ky t&. Nha xe dung c6 20 phut. Di chuyén
mat 3 phut. Bi we mat 5 ph. Nhin mén va goi mon xép
hang mat 5 phut. Di chuyén va doi nhan vién Iay mén
an mat 5 phat. Nhan vién thi ddng nhung khoéng ai
dem giup cho khach ra ban. Bén khi ra ban t&i noi, cd
tré nho thi nha xe kéu lIén xe. Khong kip an. Nhan vién
thi tat ddéng dirng ko. Ko hé bung com phé gilim
khach

Pé nghi nhan vién bung gidp. Nhan vién ttar 1&i thd ©.
Tu lay di. o} day khong phuc vu. (Y 1a tu phuc vu(
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©  Qbai danh gia vé tram diing chdn G
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% Lan Ta

4 bai danh gia - 4 anh

2 thang truog

Tién duéng va goi la bat budc cling dugc. Dinh an
xudt com nhurng nhu kiéu théi bao cdp (55k chi duoc
goi 1 thire an man va 1 rau) . , ai khéng an thi théi, hen
ca tp. Tui lén xe ngl tiép doi tram sau

":? Nhan va gitr dé the hién cam xic

Anh 111
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<« @ Cao Nguyén Ha My

Local Guide - 17 bai danh gia - 32 anh

5 théng trudc

Tram dirng chan sach sé, toilet cé nuwéc. Nhung quan
an duéi day khé khan trong goi mén. Hoanh thanh da
chuan bi xong réi ma 9h md&i mé cho khach an. Chi
tap trung ban cho khach tour thi déng ctra cho roi.
Khach goi mén ma lam khé khan, may ¢é nhan vién thi
nhan nho

O Nhan va gilr dé thé hién cam xic
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& . Hoang Phi
2 bai danh gia- 1 anh
3 théang trudc

1/8 IGc 19h31 nhan vién dirng quay thu ngan thirc an
noi chuyén san si trurdc mat khach, thai dé qua ba
cham ...

Q? Nhan va gilr dé thé hién cam xdc

"RAM DUNG NoHi S

PHUC LOC

Anh 1/1

Q bai danh gia vé tram difng chan phtc 16¢ quang trung
. ]
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Chi linh Huynh
3 o 1 bai danh gia - 1 anh

2 thang frugc

*E8

Phuc vu t&. Khach lén tudi ra ban ngdi doi hd tiéu. Tha
dirng gion khéng hé bung hi tigu giim khach.

'@ Mhan va giir de the hién cam xuic
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Hoi YB41 Ka
< -' 2 bai danh gia

2 thang frugc

P& ban banh su kem mac hon binh thuéng lai con b
hur, thém thai dé nhén vién hon ca chi nira. Bo ra 50k
dc 4 cai banh Su ma trdm via cai nao cai nay déu hur.

{? Mhan va gior de thé higén cam xuc



